
2   Open the S-pushTAN-App 
and click on “Set up now”
or “Set up again”.

Click on “Continue” and 
“Allow” (“Erlauben”) 
notifi cations.

3   In the next step, click 
„Weiter“ and set a 
password for the app. 
Confi rm this by entering 
it again. Then indicate 
whether you want to 
open the app alterna-
tively via TouchID or 
Face-ID (iOS)/Biometrics 
(Android).

4  Take careful note 
of your password 
and confi rm that 
you have done 
so by moving the 
“Ja, Passwort 
gemerkt” slider 
button to the right. 
Once done, click on 
“Weiter“.

5  You will be asked 
if you have ano-
ther device with an 
S-pushTAN app. 
Since this is the 
initial setup of 
your S-pushTAN 
app, select „Ja, 
starte Schnellein-
richtung“.

6  At this point, you will already have installed 
the S-pushTAN app on your new mobile 
device. To continue, you will need:

1  Please download 
the S-pushTAN 
app on your new 
smartphone/Ipad

pushTAN: Adding a new device

If you already have a set-up S-pushTAN app, you can use it to set up the new device using the quick setup. 
Important: The S-pushTAN app on your current device must still be active!

The login details for your bank
Your old device with a ready-installed and 
working S-pushTAN-App from Version 4.6.0 
onwards
Bluetooth activated on your old and new 
mobile device
A working camera on your old registered  
device for scanning the QR code

Once you’ve got everything in place, click on 
“Weiter”.
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DO YOU HAVE ANY QUESTIONS?

Central service call number: You can contact us 
under 09131 824-0 Mon – Fri from 8 am – 8 pm.

Further information is available at: 
www.sparkasse-erlangen.de

Online banking support for private customers 
Telephone: 09131 824-9898
Available: Mon – Fri from 8 am – 8 pm

YOU CAN ALSO CONTACT US AT:



9  Allow the registration of your 
new device with “Registrierung 
erlauben”.

You can now close the window 
on the old device.

10  Your old registered device 
will now show a message 
saying that the new device is 
ready for activation. Next, go 
back to your new device and 
fi nish setting up the app.

11  Your pushTAN 
connection has 
been successfully 
set up! Please click 
„Fertig“.

8  Select the Sparkassen pushTAN connection 
you want to transfer to the new device.

Note: If you only have one Sparkassen 
account, you will only be shown one pushTAN 
connection, which will have been preselected 
and will be transferred to the new device.

7  Please allow your S-push-
TAN-App to connect to your new 
device by “Bluetooth”, which is 
needed in order for you to be 
able to continue. 

In the next step, your personal 
QR code will be generated. To do 
this, click “QR-Code erzeugen“
and scan it with the camera of 
your current device.

pushTAN: Adding a new device

If you already have a set-up S-pushTAN app, you can use it to set up the new device using the quick setup. 
Important: The S-pushTAN app on your current device must still be active!
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